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THE FUTURE OF SMALL BUSINESSES
WITH THE RISE OF ECOMMERCE

-Aishwarya khator (ca rinal student)

The topic under discussion is of great economical significance of the country as well as
its people. The small businesses are the engine and backbone of the economy. Both in
the rural and urban areas, small businesses have set their roots and are growing with
each passing day. And, no one can deny the fact that behind every small business is a
family, the family that earns its livelihood solely from such small business. With passage
of time, the process of doing business has changed and the modern day society is more
inclined towards the use of technology and bringing out the

best from it. o D

As per the MSME Ministry Data, currently there are 6.3 crore % 5 _@\p o
MSMEs in India and contributes around 6.11% of the < o _ "\"--3:}?\
manufacturing GDP along with 24.63% of GDP from service - :‘_r\\ (O\G
sector. As per the available data, MSMEs have generated an u_gfiﬁ tfm‘gﬁl
employment of over 3.87 crore. The small businesses were R - < o
growing rapidly in India and were aiding to the economy as 2 &_E C\; @3

well until the covid outbreak hit the economy adversely. The < #
small work and decrease in revenue put these businesses in
a tough position. Unaware about the end of lockdown in 2020,
many small businesses were shut permanently while few b - -

were temporarily closed. It was a year of difficult times but as they say, after every
gloomy day there is sunrise. And E-Commerce emerged as an angel to many small
businesses. While people were grounded in their houses due to curfew in the cities, the
E-Commerce was the sole source of survival to many out there. Within no time, these
small businesses started supplying their products through the online stores earnings a
good margin and surviving the difficult times. As per a report, the revenue of retail
industry increased in Q3 and Q4 of 2020 due to E-Commerce. 27% of the Indian
MSMEs which are online today use E-

Growth rate of Growth rate

employment of number of Commerce. And this has resulted in

SHEpTEES decrease in marketing and distribution

cost. Not only it has reduced the cost

Manufacturing but has also made the small businesses

E 18% 23% realize the importance of keeping up

with the technology and taught them
how dynamic a business environment
could be over time. E- Commerce isn’t
the cherry on the cake but is a new cake.
34% 31% By adopting E-Commerce, SMEs shall
achieve significant advantages such as
increased revenues and margins,

Services
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access to new market and Keyfactors for e-commerce adoption among SMEs
customer acquisition.
SMEs using E-Commerce

= |

M
Cost effective medium to grow sales R

record 60-80 percent
reduction in marketing and
distribution cost. Cost effective for business expans I
There are two sides to

. . Geographic reach-national and international _
every coin and thus is the
section of small
businesses that had & Cost effective for business profitability -I‘.':.’!'r

adverse impact due to rise
of E-Commerce. This is ; ;
basically the section that is not inclined towards thé technology and still believes in the
traditional business approach. People who could not register themselves as suppliers
on E- Commerce due to lack of knowledge or those who are deprived of internet access
or those who don’t know how to use the same are the ones who are adversely effected
due to the E-Commerce. Their turnover has drastically decreased as customers are
gradually learning to appreciate and use the E-Commerce for ordering stuffs required
because they have more options and after sale service.

The questions that arise in mind are how will the future of MSMEs look like? Will they be
selling products through E-Commerce or not? If yes, how will it work for long run and if
no, why? If the small businesses continue selling their products through E-Commerce,
they must focus on after sale service and product quality because the option of return
and exchange has made customers more aware about the substitutes available. Not
only after sale service but the small businesses need to focus on the opportunities
available around them and be prepared for the changes in political and technological
business environment of business as a small change in government policy for the E-
Commerce can be both beneficial and adverse for the business. In the past,
Government initiatives like Digital India, Make in India, Start-up India, Skill India,
Innovation Fund, and more have contributed to the digital advancement and e-
commerce growth in the nation. And, it is believed that more such initiatives will be
taken in future which would turn out to be favorable for the small businesses in rural as
well as urban India.

As mentioned earlier, there are two sides to the coin. Besides all the benefits that small
business has due to the E- Commerce, there are certain risks too associated with the
same. The risk of security i.e. hacking, online frauds etc can’t be overlooked and hence
one should possess complete knowledge of the same before proceeding. Here, the little
knowledge can be dangerous. There are days when the sites crash and the same can
hamper the sale. Therefore, it is advised to choose the appropriate platform to sell the
products. Legal issues including change in tax laws and government policies too can be
a point to be considered important for the success and failure of a business.

07 OCTOBER
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Now, talking about how we as customers can help these businesses boost. The answer
is so simple; we can buy products from them and appreciate their work by giving a
review for the same because the more we appreciate their skills, the more competent
they will be. MSMEs are the future of the country. “It might be considered as small
investment enterprise but their contrlbutlon to the economy has always been

SMEs who adopt the intemet for business activity repor

51% / 49%

Higher revenues |f fMuraproflts

which results in..

= (stomer

noteworthy” — Roma Priya (Founder,
Burgeon Law)

The increase in use of internet and
dependency on the technology has
turned out to be a game changer for
the business. With access to internet,
MSMEs have started to trade globally
now. As per a survey, around 56
percent of MSMEs believes that use of
internet is vital for business growth.
MSMEs who adopt the E-Commerce
for business activity report 51% higher

revenue which results in 49% more profits and 7% broad customer support. And now
that the government and the stakeholders have identified the potential of the MSMEs
and E-commerce, the future of this industry seems bright in India. E-Commerce has
truly been an angel for the small businesses and its growth.

ared oft & A, site fAawre sft wed &,
I YoTel & HT U2, 3(Ual fde ue e &,

291 de s POIefarel <l deg,
sft 2rer 6 fAaT BEesTE IS

aﬁﬁaﬂaéﬁ’rsﬂaaﬁeﬁma@

alell oI g9t e, ﬁmgwaaﬁaﬁﬂaa%ﬂn
felqurdeft Tiaimed 3raeft guedarsr & at & T fedam !

- STIAT Ht B Al

08 OCTOBER
\o7

Riddle No. 1 Answer :- Piano



DITF

09
7

T U HeATs ‘

nieh g, f¥ar o1 dfdens %
3TeIe0T bl ‘Jff U621 b1 faerst %I

aieft oft @t aea i mwram?
LCARm LD qﬁma?[z-ﬂ'gfmgl

el quar e & T 8 EveerToN
Tiieht flesteda & ufde ATeansi &1 |

siteh @t RO 2, e RAwaTs &
ol Ter fAA9m A2 der ot garsi & |

aieft v ot &, sieen 3 W A

vﬁsﬂwao—aﬁ?ﬂ%mﬁmﬁ,
3oyt 3Bt & et & T Fi

et dqem 2, el g‘

el deeft fdos &, @E$mm
34 fAT Fites o g fbeft erorene &

’ﬁsﬂa’fzavnmq;ﬁlm ﬂ.#’

OCTOBER




DITF

We often talk amongst our
family and friends about
business ideas and how if it gets
implemented it can bring a big
change. I can bet that at some
point or the other in our life we
have ended up having this
discussion but only a few of us
had/ will have the courage of
taking the next step and
implement the idea which we
were discussing about.

Quite often we read about the
stories of people who
implement their ideas at a small
pace and then slowly and
gradually that business
becomes a giant product/
service provider in the market
and we cannot imagine our lives
without that product/ service
being a part of it. There are
many examples like Flipkart,
Ola, Zomato, Paytm, etc. these
were nowhere in the market if
we look a decade back but now,
they occupy the markets such
that the consumers cannot think
of life without their services.

10 OCTOBER
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How to Start-up!

= entities.

Maybe you might have had the
same idea which they. started
with and which helped them
grow but what you missed is
taking the risk to implement
your idea and make it a reality.
One common reason which I
feel abstains people from giving
a shape to their idea and
bringing the same into reality is
either lack of funds or fear of
losing their hard-earned
investments into a failed
business. ; '

Taking the second one! first, if
you want to gain something you
must always be ready to take the
risk associated with its: failure.
Had the founders of the
companies stated above not
taken the risk, they wouldn't
have been working as giants in
the market today. For the first
obstacle, 1.e., the lack of funds,
there is always. an option to
borrow (through fundings)
which I will discuss in more
detail in the upcoming para of
our discussion but first, lets
clear the difference between
entrepreneurship and a startup.

A budding Company Secretary working
with a corporate advisory firm with
experience in corporate secretarial
compliances of listed and unlisted

While entrepreneurship refers
to all new businesses, including
self-employment & businesses
that never intend to become
registered, startups refer to new
businesses that intend to grow
large beyond the solo founder.
Also, startups typically begin by
a founder (solo-founder) or co-
founders who have a way to
solve a problem. When you are
bringing up a startup it mostly
means you have found a lag in
the market and now you have
developed a product/service to
fill that lag. Now-a-days there
are many institutions and
universities that provide
training on startups however,
“The best way of learning about
anything is by doing” ~ Richard
Branson.

Startups have several options
for funding. Revenue-based
financing lenders can help
startup companies by providing
growth capital in exchange for a
percentage of monthly revenue.
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Venture capital firms and angel investors may
help startup companies begin operations,
exchanging seed money for an equity stake in
the firm. One can also seek loans or monetary
gifts from friends and family and combine it
with savings and credit card debt to initially
finance the venture. Other funding
opportunities include various forms of
crowdfunding, for example equity
crowdfunding, in which the startup seeks
funding from a large number of individuals,
typically by pitching their idea on the Internet.
There are a lot of Government funding
schemes like SAMRIDH Scheme, Startup
India Seed Fund, Startup India Initiative,
ASPIRE, Ministry of Skill Development and
Entrepreneurship, ATAL Innovation Mission,
Credit Guarantee Fund Trust for Micro and
Small Entreprises (CGTMSE), NewGen
Innovation and Entrepreneurship
Development Centre (NewGen IEDC), Stand
Up India Scheme, etc. which can be a source
for getting the capital required for your
venture.

OCTOBER

You can also receive funding via more
involved stakeholders, such as startup studios.
Startup studios not only provide funding to
support the business through a successful
launch, but they also provide extensive
operational support, such as HR, finance and
accounting, marketing, and product
development, to increase the probability of
success and propel growth.

The government is not only promoting these
schemes to help the present group of startups
benefit from them but also motivate the
budding entrepreneurs, startups, and students
form all domain, who tends to be independent
and lead the vision of Atmanirbhar Bharat
forward. One only needs to research and find
what will be the best option for their venture
and take the initiative to start. So, from next
time, don't just discuss about your million-
dollar ideas within your group; research, plan,
develop and shoot! You never know your
product/servi product/service could be that
basic need whose absence from the markets is
something which the then consumers would
not be able to imagine. '
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AT ofidel oftal &t pifeler e 22 £, faseq a2 sraTdg feAfa site 3erht aTe 8{eTe o1l afcsdi|

fhdia & $B U BT Aot &,
Io1eht f3amae fAe at sTdt

32 57t ST 37 off TepTeRT ot oial B FroTae & e e el A gz &,
OTd 358 DIE gpelcs SaT I ol faarT & sretrare € A aiTa 31ded 3ima g9
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T 3l et Ipoter, a2 s9te
& faet IeeI? Bigl Wel

3ite U8 B Ufthal 98 4 & sidbosue e et 2
it faseh 31ToT & HST P wHtaet ot bfdersal A wgt €

oTh S 1 AoIg Tall 3dT &, BIS & 1A B STIE Toll a1 &;
el ATEdT & U & g2 TEAT? deh Aah! AR Jeil 3aT 2l

fdbeq ga1 AUl & S oft 1T e €t fAsaiaTe Ela & 3iie a8 3rueft
Hecapie3il B UeT theat & (ST Tad 3ua offae ft 3mard &1 HB 58 UbIe gaT adT 8|

Reseat d o & A3,
fees & an ad TSt weg
e fes it archt asaratsii b dad,
] ol sam oft Tt Ee g 2

Riddle No. 2 Answer :- Bank

Abeautiful cow with its affectionate kidkeep
positivity in any house and its
opencell. Wonderfully hygienic changes
bringamong the people by listening its
sweetringing bell.Energetic and positive
= atmospherespreads the healthy aroma at

theshelter's palace.lts milk brings healthy

matabolismsystem and increase resistance powerto keep us fresh. Wonderfully
throw enthusiasm inaccompany of the pious animal which iscalled the mother
of whole cosmos.Because it's milk keep us healthyunconditionally and make
active withoutlose.Hayllove this divine creature protect theanimal and serve
its with dedication.Lovely smile and vigorous life alwaysrun in our famlly
with cominggenerations.By Mr.U.

Umesh Sharma,
Educationist,DAVRuparish Kunj Ajmer(Rajasthan)
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~TolguaHT 2ratf

(TAEw 3T 2ratf, 3Ty AfAS Aeh,
3T A Tl € 3iie f2dt wfdan-
Sad A 3adi fIe SR 1)

faacst s 301 fadoft faaest sns | SN patwe Bl 1l
UE BT 90T 3 31 | B3 TRRTIZTS e
o6 fB €13, yhs T |
8- e Bo d B ug dserd i
% viedt ue utefl, 3ite qg ardt &t aerdht

ﬁ'aﬁ?{ g - Foy 2raAf

TS it AT fasatte AWTE &1 ITgerd era 2
FAF T A AL, fora &t erfes @1 A 2, pT Bl affes AR
H fAeteTg AT ud g, T Tl dNI...
A g g A ALER ..
A favea i ABIA I =1 ¢t were o, 7 fled sid =t A
HHGIE STTHAS A A SHATS diat A BIE
et Aang aasag
a?.amg?aauag,o Hat &t =ie uz uia 7@, A @ ot Jfta e B
T Rl T 2ol AT fdsatre....
R e e
i e o 5 efteot o1 WREfT £ sitevTeray e &
. N
AT &t oftaet et €I
fesree &t saret of=t & Aaacd HA DL
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~foieeT eraf
T € (Ehlaifdad), TAE (CI3R)
dddATel A S& el B

el 50361 UT & HTHSATl 13T chal TG 3] &l [Hel §3HT T3 Eeul bl Eochl El BT & BT
E3HT STo12 31T 22T €1 AT 1 Ueh hU Teb g1 3 f3T A &la & Ole 91 ea fdsden Saeed
A1 CEATH 81 Ufekl b1 Te e wATel, ufd &l 8 Ue 3iTeTT &1l 3 9611 aTd et 3ie dl 3ie
T BT BB el AT SATST AT BT TP HBI-ATSUATHAEAT &

dean faseft & e st difaie et g andt & site faseft & v sasht et b sadb s adan
AdIAIGAEI

1ot ig oft e e @ wia @ 2 aia et oft o fasan wire AT, Aot on &t g
3131 UE gdat A € FHSA TaTet 3TE ag HAEa 931 381§ $B Usifedi & fawra g | Aa
P a1-diet dledl ol JOIAT 2. FEPHeTcll &8 U0l Hel bl BIS Addh el bl dheal B3It eTd
DI Be-B¢ Fig B 1e 3 T I TE Uig & ot fah 3rua Aareht shed &ft, s arer fbsan
AfEarheat 95 wTdt 2ft, Tia 1et fasan gorat At At oft vz srg at 3d are @ srdisifaerare
36! B UG e B Foft A @ 6t Feft aa & ar A Alud-iad 98 3ust arR A &l
Gieret o dorg e

IV YIE o9 T A al ufd ad AR BT HY fST 3D AT &3 A 3§l AT AR
S I UES viell oTdl edt thei a1 o at aitot arelt et act 91 atdt wiaes &t fig srameress
& 5 AT T1E HTUH AT A 391 22T 82 3d af ATait A 30ed &t 8 91 ot 3acht aaad
g Ioche Haft & fAT I TotretT, Aol sl1edT Aot & dTe g sfedl dheat a66l, T
T T4 & 3111 3HATeTch T &34, B 31 & aT? ot O ) aid 2l &, goere fAsra
B TeS A A B | 3101 e b 1S5 srusfi geref fig @ fAe | o 3o A ver eft e o &
IS, 39 A HeUTeoT he

3131 o7l g & & 21 o | o iz & A v fasan ag ot sl @ eft et 3, avaan
3ToT 3rqeft fig & fAe S 2T & b o &t 3imoT ot 3ruefl ueic ot o19Te a1 simai 3ie
fad g dig fig & arer sraeft fXqoft, srasft arcft, sraat a1et &1 e ue & dear aes oe 3
ATaTI

e dlarager ardfia o s @iacng| fig § SavaesemndenSaaue|
&5 I HEUTHT UL HoTgel dd 3HTol &b T aE ol bl fASIMAg AaT o1 2T

?#
-;..'-_"
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Jaiprakash Sharma
Jodhpur Rajasthan

Take care of yourimage more than your age because the
age of the image is greater than your age Take care of
your image more than your age because the age of the
image is greater than your age Man is less sick from the
things he eats more he gets sick of those things who eats it
inside Take care of your image more than your age
because the age of the image is greater than your age
Remember, even the bee that makes sweet honey does
not miss to sting without reason when the occasion arises.
So be careful because even a person who speaks too
sweet can not only give you honey but also harm. Take
care of your image more than your age because the age
of the image is greater than your age
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‘Lets try to fumble your

brainp with some
tricky Riodles .

Riddle No 1:

What has many keys but cant
open a single lock?

Ans -

waun
Riddle No 2 :-
Riddtea

I have branches ,but no fruit,
Trunk or leaves . What am I

Ans-

Search apswer in this bulletin

HAFHATATT Toe[3il & 31912 & g & 3T
2ufdes A 31fdes eaete Nd &2

g i3I fat:2[eeh 2, ufdctail o aft 315 siie
e Ugc33il & ufe=ra hedr|

E-mail- dadheech@ditfindia.org
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